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How to Manage Your Profile and Privacy in 
Realm
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Realm Sign In
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https://onrealm.org/creeksideucc/signin

Browser Compatibility
For best results, keep your browser 
updated to the latest version. We 
recommend using the latest version 
of any of the following Internet 
browsers:
• Chrome
• Firefox
• Microsoft Edge
• Safari

As of June 2025

Realm Connect 
Slide 11



Realm Basic Screen Navigation
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View Directory

Giving and Pledging

Help “?”
Slide 12
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Search for people or groups

View/Edit Profile
Slides 5,6,7,9

Manage Privacy
Slide 8

Sign Out 
(optional)



Edit your Profile
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To change Privacy, see Slide 8.

See slide 9



Edit Contact Information
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Structured Entry / 
Edit Address
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Current 
Privacy

(slide 8)



View or Edit Personal Information

Edit Personal 
Information

MM/DD appears on some screens and 
reports regardless of Privacy setting
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Not in Directory now

No need for change if information is accurate.
To change Privacy, see Slide 8.
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Privacy Settings-Control What Others See
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RECOMMENDED: Anyone in the church 
(Anyone with a Realm Password)
Other Options:
Leaders & Group/Serving team 
members = People who are in the same 
groups with you

Leaders = People who are Leaders of the 
groups you are in

Users with permission only = Staff and 
volunteers given permission to view 
profiles 

• All Personal Information has the same privacy setting.
• Regardless of privacy setting, birth year, gender, marital status, and allergies are only 

visible to users with permission.

As of June 2025



Add or Change Profile Photo
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• Some Profiles already have photos from the most recent Lifetouch 
Directory. 

• Since many of those were family photos, individual family members 
may choose to replace the family picture with one that is specific to 
the individual. 

• To add or change a profile photo, click the photo or circle on My 
Profile. See Realm Help for additional information.

First Last
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Additional Information Regarding Children

• Any adult (person with a Primary Position) with a 
Realm Account can edit the information and the 
picture that appears in the Realm Profile of anyone 
in the family with a Child position. 
• Some Realm internal controls are driven by Age 

(e.g., under 18) and others are driven by Family 
Position (e.g., Child) 
• See Realm Help for more information
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Realm Connect App for your Phone
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For Help

• Realm has excellent, context-
sensitive help. 

• Click “?” at the top right corner 
of any screen
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Realm Help Example

Or send email to: REALMSUPPORT@CREEKSIDEUCC.ORG
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Realm Glossary 
Term Meaning
ACS and Realm ACS is the vendor that owns and supports Realm.

Realm is the name of the System.

Profile A Profile is a person in Realm.

Realm User or Realm Account A person with a Realm password who can Sign-In to Realm and appear 
in the Directory.

Privacy User controlled settings that defines which parts of your Profile can be 
seen by other users.

Contact Information Name, Address, Email Address, Phone Number, Social Media Links. 
Each field can have a separate Privacy Setting.

Child (anyone under 18) Realm has built-in Privacy protection for anyone under 18.  A child 
can’t edit their Profile or Privacy settings.

13As of June 2025


